2005 Nevada Test Site Low-Level Waste Generator Workshop Survey Results
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Question 1: Value of information found on the
Generator Workshop website

Not Enough Not Easily

Question 2: Length of workshop

Question 3: Should the
Yucca Mountain tour be
offered again next year?

Session ID Submit Time Useful Confusing Information Accessible | Too Short Appropriate Too Long Yes No
55482899 5/2/2005 13:13 X X X

55482943 5/2/2005 12:25 X X X

55483446 5/2/2005 12:25 X X X

55483865 5/2/2005 12:28 X X X
55484031 5/2/2005 12:37 X X X

55484205 5/2/2005 12:30 X X X
55485005 5/2/2005 12:56 X X X

55485458 5/2/2005 12:36 X X X

55485461 5/2/2005 12:38 X X X

55485532 5/2/2005 12:40 X X X

55486897 5/2/2005 12:47 X X X

55487694 5/2/2005 12:50 X X X
55488245 5/2/2005 12:52 X X X

55488802 5/2/2005 12:55 X X X

55490040 5/2/2005 13:05 X X X

55491020 5/2/2005 13:10 X X X
55491154 5/2/2005 13:12 X X X

55491715 5/2/2005 13:17 X X

55494155 5/2/2005 13:30 X X X

55495345 5/2/2005 13:40 X X X

55496923 5/2/2005 13:48 X X X

55497631 5/2/2005 13:53 X X

55502161 5/2/2005 14:25 X X X

55502594 5/2/2005 14:33 X X X

55502960 5/2/2005 14:35 X X X

55506977 5/2/2005 15:07 X X X

55517994 5/2/2005 17:36 X X X

55534643 5/3/2005 3:41 X X X
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Question 1: Value of information found on the
Generator Workshop website

Not Enough Not Easily

Question 2: Length of workshop

Question 3: Should the
Yucca Mountain tour be
offered again next year?

Session ID Submit Time Useful Confusing Information Accessible | Too Short Appropriate Too Long Yes No
55536026 5/3/2005 4:26 X X X

55543214 5/3/2005 5:55 X X X

55545048 5/3/2005 6:16 X X X

55548060 5/3/2005 6:32 X X X

55548726 5/3/2005 6:39 X X X

55555149 5/3/2005 7:19 X X X

55563249 5/3/2005 8:13 X X X

55566767 5/3/2005 8:30 X X X
55570818 5/3/2005 8:58 X X X

55595728 5/3/2005 12:07 X X X

55598389 5/3/2005 12:16 X X X

55625409 5/3/2005 15:31 X X X

55629584 5/3/2005 16:21 X X X

55650713 5/4/2005 4:01 X X X
55657843 5/4/2005 5:53 X X X

55673009 5/4/2005 7:40 X X X

55708505 5/4/2005 11:41 X X X

55730992 5/4/2005 14:03 X X X

55806495 5/5/2005 8:19 X X X

55808718 5/5/2005 8:31 X X X

56250924 | 5/10/2005 10:38 X X X

57596105 | 5/24/2005 13:25 X X X

57596604 | 5/24/2005 13:31 X X X

57598583 | 5/24/2005 13:45 X X X

57600944 | 5/24/2005 14:32 X X X

57604200 | 5/24/2005 14:29 X X

57628134 | 5/24/2005 20:12 X X X
57640460 5/25/2005 3:57 X X X




2005 Nevada Test Site Low-Level Waste Generator Workshop Survey Results

3o0f 18

Question 1: Value of information found on the
Generator Workshop website

Not Enough Not Easily

Question 2: Length of workshop

Question 3: Should the
Yucca Mountain tour be
offered again next year?

Session ID Submit Time Useful Confusing Information Accessible | Too Short Appropriate Too Long Yes No
57641554 5/25/2005 5:24 X X X
57651689 5/25/2005 6:10 X X X
57655220 5/25/2005 6:44 X X X
57677548 5/25/2005 8:30 X X X
57679755 5/25/2005 8:36 X X X
58136326 | 5/31/2005 13:08 X X
58606057 6/6/2005 11:12 X X X
59497344 | 6/15/2005 14:48 X X X
SUMMARY 56 0 4 2 3 59 2 55 7
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Session ID

Question 4: Value of Nevada Site Office briefings?

Information
was
Valuable

Too Much
Information

Information
Not Enough was
Information Redundant

Question 6: Value of Nevada Site Office
information stations

Met My
Needs

Appropriate | Signed Up

Personnel/ For But Did What Is An

Information Not
Not Available Participate

Information
Station?

Question 7: Should the Nevada Test
Site tour be offered again next year?

Yes No
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Question 4: Value of Nevada Site Office briefings?

Question 6: Value of Nevada Site Office
information stations

Appropriate | Signed Up

Question 7: Should the Nevada Test
Site tour be offered again next year?

Information Information Personnel/ For But Did What Is An
was Too Much Not Enough was Met My  Information Not Information
Session ID | Valuable Information Information Redundant | Needs Not Available Participate Station? Yes No
55536026 X X X
55543214 X X X
55545048 X X X
55548060 X X X
55548726 X X X
55555149 X X X
55563249 X X X
55566767 X X X
55570818 X X X
55595728 X X X
55598389 X X X
55625409 X X X
55629584 X X X
55650713 X X X
55657843 X X X
55673009 X X X
55708505 X X X
55730992 X X X
55806495 X X X
55808718 X X X
56250924 X X X
57596105 X X X
57596604 X X X
57598583 X X X
57600944 X X X
57604200 X X X
57628134 X X X
57640460 X X X
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Question 4: Value of Nevada Site Office briefings?

Question 6: Value of Nevada Site Office
information stations

Question 7: Should the Nevada Test
Site tour be offered again next year?

Appropriate | Signed Up
Information Information Personnel/ For But Did What Is An
was Too Much Not Enough was Met My  Information Not Information
Session ID | Valuable Information Information Redundant | Needs Not Available Participate Station? Yes No
57641554 X X X
57651689 X X X
57655220 X X X
57677548 X X X
57679755 X X X
58136326 X X
58606057 X X X
59497344 X X X
SUMMARY 53 1 3 50 6 4 2 60 2
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Question 8: Did you have Question 9: If you are a WCO or an alternate, please rate the usefulness of the WCO Conference Call

ample opportunity to meet with [conducted by RWAP

the appropriate Nevada Site

Office personnel?

The calls have potential but the
The calls are very informative and guality/quantity of information

Session ID Yes No Does not apply to me should continue as is needs improvement
55482899 X X
55482943 X X
55483446 X X
55483865 X X
55484031 X X
55484205 X X
55485005 X X
55485458 X
55485461 X X
55485532 X X
55486897 X X
55487694 X
55488245 X X
55488802 X
55490040 X X
55491020 X X
55491154 X X
55491715 X
55494155 X X
55495345 X X
55496923 X X
55497631 X
55502161 X X
55502594 X X
55502960 X X
55506977 X X
55517994 X X
55534643 X X
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Session ID

Question 8: Did you have
ample opportunity to meet with
the appropriate Nevada Site
Office personnel?

Yes No

Question 9: If you are a WCO or an alternate, please rate the usefulness of the WCO Conference Call
conducted by RWAP

The calls have potential but the
The calls are very informative and guality/quantity of information
Does not apply to me should continue as is needs improvement

55536026

X

55543214

55545048

55548060

55548726

55555149

XXX |[X [ XX

55563249

55566767

>

55570818

x

55595728

55598389

55625409

55629584

55650713

55657843

XXX [X[X

x

55673009

x

55708505

55730992

55806495

55808718

56250924

57596105

57596604

57598583

57600944

57604200

57628134

57640460

XX XX XXX XXX |X[X
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Question 8: Did you have Question 9: If you are a WCO or an alternate, please rate the usefulness of the WCO Conference Call
ample opportunity to meet with [conducted by RWAP
the appropriate Nevada Site
Office personnel?
The calls have potential but the
The calls are very informative and guality/quantity of information
Session ID Yes No Does not apply to me should continue as is needs improvement
57641554 X X
57651689 X X
57655220 X
57677548 X X
57679755 X
58136326 X X
58606057 X X
59497344 X X
SUMMARY 58 6 18 25 4
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Question 10: Would you like [Question 11: Please rate your
vendors to participate in the |overall satisfaction with the 2005
Nevaeda Site Office Generator|Nevada Site Office Generator
Workshop? Workshop
Extremely Very
Session ID Yes No Satisfied Satisfied Satisfied
55482899 X X
55482943 X X
55483446 X X
55483865 X X
55484031 X X
55484205 X X
55485005 X X
55485458 X X
55485461 X X
55485532 X X
55486897 X X
55487694 X X
55488245 X X
55488802 X X
55490040 X X
55491020 X X
55491154 X X
55491715 X X
55494155 X X
55495345 X X
55496923 X X
55497631 X X
55502161 X X
55502594 X X
55502960 X X
55506977 X X
55517994 X X
55534643 X X
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Question 10: Would you like [Question 11: Please rate your
vendors to participate in the |overall satisfaction with the 2005
Nevaeda Site Office Generator|Nevada Site Office Generator
Workshop? Workshop
Extremely Very
Session ID Yes No Satisfied Satisfied Satisfied
55536026 X X
55543214 X X
55545048 X X
55548060 X X
55548726 X X
55555149 X X
55563249 X X
55566767 X X
55570818 X X
55595728 X X
55598389 X X
55625409 X X
55629584 X X
55650713 X X
55657843 X X
55673009 X X
55708505 X X
55730992 X X
55806495 X X
55808718 X X
56250924 X X
57596105 X X
57596604 X X
57598583 X X
57600944 X X
57604200 X X
57628134 X X
57640460 X X
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Question 10: Would you like [Question 11: Please rate your
vendors to participate in the |overall satisfaction with the 2005
Nevaeda Site Office Generator|Nevada Site Office Generator
Workshop? Workshop

Extremely Very

Session ID Yes No Satisfied Satisfied Satisfied

57641554 X X
57651689 X X
57655220 X X
57677548 X X
57679755 X X
58136326 X X
58606057 X X
59497344 X X

SUMMARY 46 18 12 30 22
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Session ID Submit Time [Question 5: What topics would you like to see presented next year?

55482899 5/2/2005 13:13

55482943 5/2/2005 12:25 |Any proposed changes to th NTSWAC Packaging options for different types of materials Treatment that is offered by our
new generators... Permafix and Duratek Any updates or changes to Haztrak Any changes in the world of DOT

55483446 5/2/2005 12:25

55483865 5/2/2005 12:28 |Progress on NTS accepting MLLW

55484031 5/2/2005 12:37 |Do presentation on Radioactive Waste Acceptance Program documents needed, RWAP quality acceptance/control
aspects, and DOE-Nevada and Bechtel-Nevada organization, etc.

55484205 5/2/2005 12:30 |More on packaging options

55485005 5/2/2005 12:56

55485458 5/2/2005 12:36

55485461 5/2/2005 12:38 |More on problems and corrective actions / lessons learned. Would have liked to attend site tour - more then one day or a
half day tour would have been better.

55485532 5/2/2005 12:40 |Reasons for training requirements. | agree that training is required for RCRA and Rad, | think Mr. Kansas City's
personality overwhelmed a lot of folks that didn't care. If NTS is going to be credible to the public it needs to keep high
standards for the WCO's

55486897 5/2/2005 12:47 |Use of commercial processors for low volume generators.

55487694 5/2/2005 12:50 |More information on WAC changes proposed or contemplated

55488245 5/2/2005 12:52

55488802 5/2/2005 12:55

55490040 5/2/2005 13:05 |In depth discussion of observations and CAR's issued...specifics

55491020 5/2/2005 13:10

55491154 5/2/2005 13:12

55491715 5/2/2005 13:17 |I'd like to see some centralized data function. For example, standard types of containers like B-25's should not be
addressed by each site individually. Crush test evaluations should be performed once and put on a website for everyone
to use. Same with procurement information for standard types of containers. We should be able to reach out and
download an approved procurement spec for a B-25.

55494155 5/2/2005 13:30

55495345 5/2/2005 13:40 |RTR statistics on processed drums vs failures vs # of shipments, etc.

55496923 5/2/2005 13:48 |This was my first time at such an event so | have no opinion.

55497631 5/2/2005 13:53

55502161 5/2/2005 14:25

55502594 5/2/2005 14:33 |Continue to focus on any WAC upcoming changes.

55502960 5/2/2005 14:35

55506977 5/2/2005 15:07

55517994 5/2/2005 17:36 |NTS WAC Changes, Small Generator problems and solutions.
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Session ID Submit Time [Question 5: What topics would you like to see presented next year?

55534643 5/3/2005 3:41

55536026 5/3/2005 4:26  |Would like to see the WCOs have more input in the changes to the NTSWAC.

55543214 5/3/2005 5:55

55545048 5/3/2005 6:16 |Status of GTCC EIS Status of MLLW disposal at NTS, ie. receipt of the RCRA permit, etc. Status of disposal of waste at
Hanford in light of Initiative 297.

55548060 5/3/2005 6:32

55548726 5/3/2005 6:39 |Discussion on audit finding issues; RWAP issues with profiles, allow extra time for guestions.

55555149 5/3/2005 7:19 |Update on Mixed Waste Cell operations

55563249 5/3/2005 8:13 |Review of NTS WAC changes. Review of problems experienced. Review of individual generator experience.

55566767 5/3/2005 8:30

55570818 5/3/2005 8:58

55595728 5/3/2005 12:07 |l would like to see the State of Nevada present the things that they regulate that is relevent to LLW.

55598389 5/3/2005 12:16 |General topics concerning recent events/audits are always good; Updates/changes to any regulations; AND KEEP THE
NETWORKING!!

55625409 5/3/2005 15:31 |Information on waste generator issues and resolutions.

55629584 5/3/2005 16:21 |mixed waste - possible senarios RTR - how will RWAP make it work?

55650713 5/4/2005 4:01 |Perhaps there should be more presentations from the generators as well as a presentation from NNSA discussing
changes to the NTSWAC (this used to be done in the past). | didn't think there was a lot of involvement from the
generators during this Workshop.

55657843 5/4/2005 5:53  |presentation by Bruno or someone from RWAP team on what they have identified on their field audits good and bad.

55673009 5/4/2005 7:40

55708505 5/4/2005 11:41

55730992 5/4/2005 14:03 |More detail regarding LLMW proposed WAC, proposed fixes for unpackaged LLW (in Intermodal containers) and
acceptance process overview.

55806495 5/5/2005 8:19

55808718 5/5/2005 8:31

56250924 | 5/10/2005 10:38 |same, updated

57596105 [ 5/24/2005 13:25

57596604 | 5/24/2005 13:31 |Possibility of new commmercial shallow land disposal (e.g., Waste Control Specialists)

57598583 [ 5/24/2005 13:45

57600944 | 5/24/2005 14:32 |Information for small waste generators

57604200

5/24/2005 14:29
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Session ID Submit Time [Question 5: What topics would you like to see presented next year?

57628134 | 5/24/2005 20:12

57640460 5/25/2005 3:57

57641554 5/25/2005 5:24 |Information is currently being collected for a "best practices" relative to proper container securement on transport
vehicles. It would be great to see this presented.

57651689 5/25/2005 6:10

57655220 5/25/2005 6:44

57677548 5/25/2005 8:30 |establish an avenue/agenda for generators to present/identify site specific issues with respect to LLW disposal

57679755 5/25/2005 8:36

58136326 | 5/31/2005 13:08 |Fee structure changes in response to declining waste generation rates.

58606057 6/6/2005 11:12 |More information on operations and activities associated with RH-LLW disposal. Would also like to hear more
information on generator lessons learned ... that seemed to be missing from this years workshop.

59497344 | 6/15/2005 14:48 |Case studies, lessons learned, details of the Nevada Waste Program.
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Session ID Submit Time |Question 12: Please provide us with any other comments/suggestions you would like us to know. Your feedback will be
used to enhance future workshops.

55482899 5/2/2005 13:13

55482943 5/2/2005 12:25 |You did a wonderful job again this year! The food was great. Would like more time to discuss problems/issues with other WCOs
informally.

55483446 5/2/2005 12:25

55483865 5/2/2005 12:28 [none

55484031 5/2/2005 12:37 |Really good workshop!

55484205 5/2/2005 12:30 |Should of went around the room to introduce every one so we could have put faces to names

55485005 5/2/2005 12:56

55485458 5/2/2005 12:36

55485461 5/2/2005 12:38 |Our one-on-one could only be scheduled on Monday so we had to miss the Yucca Mountain tour and | had to get home and
missed the NTS tour.

55485532 5/2/2005 12:40 |[See # 5 above.

55486897 5/2/2005 12:47 |Need more coffee on Tuesday morning.

55487694 5/2/2005 12:50

55488245 5/2/2005 12:52

55488802 5/2/2005 12:55

55490040 5/2/2005 13:05 [none

55491020 5/2/2005 13:10

55491154 5/2/2005 13:12

55491715 5/2/2005 13:17 |The big group session on Tuesday afternoon was a complete waste of time. If you want to put this half a day in the hands of the
generators then you should at least enforce an agenda with presentations. We felt that we might as well have left at lunch,
considering the content (none) of the material presented after lunch.

55494155 5/2/2005 13:30

55495345 5/2/2005 13:40 |Would be interesting to have NV NDEP give a presentation on their involvment and perspective of radioactive waste disposal at
NTS

55496923 5/2/2005 13:48 |l really enjoyed myselfl We are not yet certified, but once we get up and running | am sure | will have a lot more to say. You guys
are great and | look forward to attending next year!

55497631 5/2/2005 13:53

55502161 5/2/2005 14:25

55502594 5/2/2005 14:33 |l was disappointed that the State of Nevada did not participate in the workshop. Also | thought the Yucca tour was the highlight of
the week. Thanks for pulling the workshop together. You deserve a metal, or better still a big bonus. Bob

55502960 5/2/2005 14:35 |l got the help and information | needed to obtain from the workshop and the individuals | questioned. | think the tours are helpful
for new generators to realize the actual site locations and distances involved between locations (Area 3 & 5, and the location of
Yucca, but once you've seen it --- what more is there.)

55506977 5/2/2005 15:07

55517994 5/2/2005 17:36 |On the WCO calls, 9, | found out about them at the conference and | plan on participating as time permits.
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Session ID Submit Time |Question 12: Please provide us with any other comments/suggestions you would like us to know. Your feedback will be
used to enhance future workshops.

55534643 5/3/2005 3:41

55536026 5/3/2005 4:26 | The room provided for the WCO meeting was entirely too small.

55543214 5/3/2005 5:55

55545048 5/3/2005 6:16 |Yucca Mt. Tour is an excellent tour and opportunity for people who are at the workshop. | believe that a few more presentations
by HQs would be good. It provides a different perspective and | noticed that people were quite interested in D. Mathes
presentation.

55548060 5/3/2005 6:32

55548726 5/3/2005 6:39

55555149 5/3/2005 7:19

55563249 5/3/2005 8:13 |Needed more discussion time with specific NTS representatives....appointment schedule filled up with other generators.

55566767 5/3/2005 8:30 |l thought the workshop was very good and was worthwhile

55570818 5/3/2005 8:58

55595728 5/3/2005 12:07 |NNSA and Nv DEQ personnel disappeared for an impromptu meeting. Neither were available for questions or comment. The
information stations were pretty much a bust this year. Having one person at the station did not leave opportunity for sufficent
interface. We felt pressured to move on. Some Vendors may have value to add, however, restricting vendors is politically wrong
and allowing unrestricted Vendors access may turn a value added conference into a marketing convention. The presence of the
proposed NTS commerical processors at the conference, rendered an atmosphere of NTS approved marketeers. The Vendors
are not approved generators, there is no definite assurance that they will become available to the NNSA generators, and sales
people do not have the ability to restrain themselves from trying to cultivate new markets and close deals. Therefore, if we wish
to keep the conference focused on compliance driven networking between generators, we must limit the activity of marketeers.

55598389 5/3/2005 12:16 | | understand it is a big issue but covering small volume generators in the morning session and again in the WCO afternoon
session was a little much. The networking, the face to face time on Wednesday, and the private meetings were all great.

55625409 5/3/2005 15:31 |The individuals responsible for conference registration, hand-outs and refreshments did a great job!

55629584 5/3/2005 16:21

55650713 5/4/2005 4:01

55657843 5/4/2005 5:53

55673009 5/4/2005 7:40

55708505 5/4/2005 11:41

55730992 5/4/2005 14:03 |None, thank you for permitting a supporting contractor (Cavanagh Services Group, LLC is a transportation contractor for DOE
waste generators) to participate.

55806495 5/5/2005 8:19

55808718 5/5/2005 8:31

56250924 | 5/10/2005 10:38 [l would like to gratefully acknowledge the excellent assistance of Dona Merritt.

57596105 [ 5/24/2005 13:25

57596604 [ 5/24/2005 13:31

57598583 [ 5/24/2005 13:45

57600944 | 5/24/2005 14:32 [Needed more coffee on Tuesday morning.

57604200 | 5/24/2005 14:29 |An ability to discuss specific questions concerning waste profiles would be heplful.
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Session ID Submit Time |Question 12: Please provide us with any other comments/suggestions you would like us to know. Your feedback will be
used to enhance future workshops.

57628134 | 5/24/2005 20:12 [It seems like more and more people/don't take the workshop seriously. This is a great to meet with peers and discuss real issues.
95% of the WCOs didn't even know what the charter is for the group. Perhaps the WCOs should provide solutions to the issues
they have and look for ways to improve and provide Lessons Learned to the Group.

57640460 5/25/2005 3:57 [l thought the $8 for snacks was a little much. If vendors participate next year, maybe they could buy the snacks.

57641554 5/25/2005 5:24 |Many people appreciated the ability to shop for items from the Yucca Mtn. tour and voiced an interest in having something similar
to purchase NTS related items.

57651689 5/25/2005 6:10

57655220 5/25/2005 6:44 |#1. Please, have those wanting to stand at the back of the room to step outside for their conversations. Sitting in the back of the
room made it difficult to hear because of all the side conversations at the back of the room. #2. When participants want to ask a
question, have them use a microphone and introduce themselves and what company/site they represent. #3. Would like to see a
few more presentatios from other sites (e.g., Lessons Learned, problems, etc.) related to common problems that others may face
when processing & shipping waste.

57677548 5/25/2005 8:30

57679755 5/25/2005 8:36

58136326 | 5/31/2005 13:08 [Not a new suggestion, but if a block of rooms was made available at a nearby hotel, this would facilitate afterhours networking.

58606057 6/6/2005 11:12 |The generator sessions were dominated by a few folks over small quantity generator status. Most of us felt the folks leading the
discussion were adding unnecessary complexity to their problem. They also seemed to be unresponsive to the advise of others
who have solved these types of problems. The format used the year before was much more useful ... everyone identified
themselves and gave an update on their program. | would also much rather see generator presentations/lessons learned
summaries, rather than the free throwing discussions that were planned this year. | just really felt that the problems of a few
dominated the discussions and were not useful to the majority.

59497344 | 6/15/2005 14:48 |Excellent workshop!




